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As Benefit Manager at Oxford City Council I needed somebody to undertake a review of our Housing 

Benefit Overpayment policies and procedures. Having previously worked with Simon Bailey at Milton 

Keynes Council he was the first consultant that came to mind. Simon covered a lot of ground in a 

very short space of time and delivered exactly what was required. Based on my experience I would 

have no hesitation in recommending Simon for any consultancy roles within Revenues and Benefits. 


