TECHNOLOGY

“The bots are being developed to review applications and, for example,
ensure details about childcare and housing costs are accurate when
those applications are being made.”

Don’t cause more
prOblemS than VOU’re The rise of the ‘bot’” must

receive a welcome, even if

tryi n g to so Ive it’s a cautious welcome
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Director of ISCAS. Contact him on
simon@iscas.co.uk (www.iscas.co.uk)




	P02-3 BENEFIT Feb2020

