
E - t t1 d i L h q (q,pu bl i c s e clo rLo nsu h d nt s. c c'. uk
W'e h s i t e v wv'. pu b li c s e c lo ru) ns ultan ts. co. u ll

Tapkrl Pdrk hlnovtttioit Cenlre
Brimington Road

Chesterfield
Deftlshire .

S4I .OTZ
01246 55708t & 278385

Fax 01246 278tt4

rowid ing in ter im managers,  consxl tants and solut ions to the publ ic  sector

Ooeo Reference

To Whom It Mav Concern

Simon David Bailey

I am pleased to prcvide this reference for Simon Bailey who has worked on a number
ofmajor contracts for Public Sector Consultants in the Local Govemment Revenues
and Benefits field

Simon has conducted a number ofdiagnostic a:rd Benefit service improvement
reviews. Following on tom this he has worked as part ofthe team implementing
recommendations adsing Aom Service Improvement action plans and assisted in the
management of Benefit Services.

Undoubtedly though his major strength has been in project managing to a successful
conclusion the implementation Benefit related IT systems, in particular Electronic
Document Management and Wo.kflow systems.

Simon is a conscientious worker who has demonstrated many outstanding qualities in
undertaking contract work for Public Sector Consultants.

He is always committed to the task in hand working long hours to ensure a successful
conclusion to the project. He shorrs a complete understanding ofboth Benefits law
and administration coupled with the knowledge ofthe IT iniiastructure required to
support and improve service delivery and the ability to deliver successful outcomes on
these t)?€s of projects.

He has always shown hon€sty and integrity at all times and has demonstrated that he
is able to successfully negotiate on behalfofan authority with exlemally contactors
and suppliers.

In undertaking work ofthis nature he has also shown that he is able to relate to and
communicate, both orally and in writing, with members of staffat all levels including
Director level He is able to ext€nd these communications skills to Member level as
well
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He has an outgoing personality and is w€ll liked and respected by all memb€rs ofstaff

and management.

I would have no hesitation in employing Simon lor Benefits sen ice and system

related work and would recommind him to prospective employers for work ofthrs

nature.

@
Peter Coles
Operational Manager
Revenues and Benefits


