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Do you think allowing claims by electronic
means or telephone is a good idea?

0%

O Yes
m No
55% 0 Don’t Know

45%

Will new claims via electronic methods increase
fraud?

91%
@ Yes
= No

0 Don’'t Know

9%
0%
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Will new claims via the telephone increase fraud?

18%

9% @ Yes
m No

0 Don’'t Know

73%

Do you require original documents before taking
prosecution or sanction proceedings?

27% 27%
@ Yes
m No
0% O Don’'t Know
O Sometimes
46%
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Do you always require a signature for all claims?

18% 0%

O Yes
m No

o Don’'t Know

82%

Has your authority implemented the Electronic
Communications Order to allow claims
electronically?

10% 0%

@ Yes

m No

0 Don’'t Know
30%
O Plans

® No Plans

0%
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Has your authority implemented the Electronic
Communications Order to allow changes of circs
electronically?

9% 0%

O Yes
46% m No
o Don’'t Know

36% o Plans

m No Plans

9%

Has your authority implemented the Electronic
Communications Order to allow changes to
claims electronically?

9% 0%

@ Yes
46% = No
o Don’'t Know

36% O Plans

m No Plans

9%
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Should authorities act like insurance companies in e
delivery (i.e. all claims by telephone or web based)?

18%

O Yes
m No
o Don’'t Know

46%

Does your authority's web site contain a "report a fraud
form"

18% 0%

@ Yes
m No

o Don’'t Know

82%
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